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Is your museum/science 
center open?

(Poll is in Swapcard)



Are you collecting any data 
directly from visitors?

(Poll is in Swapcard)



Collaboration for Ongoing 
Visitor Experience Studies



The
• a common instrument & shared measures
• institutional flexibility
• analytical assistance
• evaluation capacity building resources
• dynamic reporting
• systematic comparison

Model



Methodology overview…pre-COVID



Methodology now 



COVID-Responsive Questions

• New possible reasons for visiting
• Health/safety concerns
• Comfort with hands-on activities
• Tweaked last visit and household 

income questions



COVID-Responsive Questions

• New possible reasons for visiting
• Health/safety concerns
• Comfort with hands-on activities
• Tweaked last visit and household 

income questions

Level of concern about COVID-related 
health/safety the visit before arriving

How well did the museum address your concerns?

Invitation to share thoughts on 
safety precautions What concerns didn’t we address?

…Or not so well?Addressed them well?

(for example)



ASTC 2020

Virtual Program Prototyping



Guiding Questions
1. Does it meet our mission?
2. Is it inquiry-based, hands-on STEM? 
3. Is it meeting our community needs?
4. What does success look like?



Virtual Field Trips 

● Springtime rapid development with 
home-based kits and material

● Virtual programs preserve core goals 
of typical field trip programs adapted 
to virtual learning with an emphasis 
on live facilitation and connection to 
Sciencenter

● External program evaluation (teacher 
surveys) & internal staff reflection 
during the summer and fall 2020



NISE Net Explore Science: Earth & Space Toolkit 
Activity Development
● Measure-Up: Science process skills, 

target age range of 0-4 years old + 
caregivers

● Evaluation & Team Based Inquiry 
● In-person  & virtual data collection 

(observations and adult surveys)
● Paper surveys & online google forms



Zoom Activities: Live & Local & Partnerships



Moving Toward “Physically Distanced” Prototyping, 
Evaluation, and Research?



●
●



•
•
•





Data Sharing Data Sources
Qualtrics Dashboard One email survey for all adult visitors

Tessitura Report Ticketing system & Financials

Data Studio Dashboard Google Analytics & Donor Box 

Weekly Report Google Analytics & Sprout & Donor Box 

Monthly Report Multiple surveys, Pear Deck, focus groups...

Yearly Impact Report Multiple sources from around the museum

Staff Dashboard Survey & HR data 









Jul-Sep Data Summary

10 museums collecting data

437 surveys collected onsite
1,917 email surveys received



Why are people visiting now?
Membership

Staffed, Onsite Email

n=431 n=1,753



How are visitors feeling about visiting now?
Before arriving, how concerned were you about your and your group's health and safety 

at [Museum] amid the COVID-19 pandemic?

Staffed, Onsite Email

n=427 n=1,908



How are visitors feeling about visiting now?

To what extent did [Museum] address your health and safety concerns?

Staffed, Onsite Email

n=277 n=1,323



How are visitors feeling about visiting now?

How comfortable did you personally feel touching the exhibits at [Museum]?

Staffed, Onsite Email

n=323 n=1,631



How has COVID-19 affected visitors?

Have you experienced a change in income due to COVID-19?

Staffed, Onsite Email

n=341 n=1,628



How has COVID-19 affected visitors?
Have you experienced a change in income due to COVID-19? (Staffed, Onsite)



How has COVID-19 affected visitors?
Have you experienced a change in income due to COVID-19? (Email)
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