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COVES is designed to unite science centers 
in systematically collecting audience-level 

data, with a focus on institutional and field-
wide improvement.



2012

How do we compare?



2012: National Forum Grant

2014: National Leadership Grant

2018: Member-supported

IMLS support



Siloed studies



Creating the system





“visitor experience”



The “visitor experience”
Who visits

What they see & do

Why they visit

How they feel



Creating the shared measure

. . . 



Creating the shared measure

Content validity

Expert review by:

1. COVES participants

2. Measurement experts

3. VSA attendees



Creating the shared measure

Process validity

1. Pilot interviews

2. Think-aloud

3. Data collector feedback



Flexible instrument

Core COVES Survey
(demographics, visitation, etc.)

Institution-specific questions
(marketing, temporary exhibit ratings,

Institutional initiatives, etc.)



Shared reporting structures

COVES sites collect data onsite…

...feeding into the central database 



Vocalize data dashboard

https://coves.qualtrics.com/vocalize/


Aggregate Data Summary Comparison to Aggregate

Institutional Data Summary Comparison Over Time



Aggregate Report

Yearly, July-June cycle



First-time visitors vs. Repeat visitors

64.1

74.5

32.2

51.1

85.6

88.0



Adults-only vs. Groups with children



Locals vs. Out-of-towners (Non-members)
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